Spamhaus Delisting

Note: Please use “www.ipchicken.com ” or “www.whatismyip.com ” to know your public IP
Address.

1. Visit “https://check.spamhaus.org/ “and input the listed Public IP Address for checking.

- Enter a single IP, domain or hash
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2. After checking your Public IP address for listing click the drop down “Show Details” then
Click “I am running my own mail server” and proceed to next step.

¢ Note that not all listed IP address are available for removal request some of it needs a
settings reconfiguration to be delisted.

Policy Blocklist (PBL) - This Is for Information only. No action Is required (unless you
run your own mall server).

This IP is listed in the Policy Blocklist (PBL)

Don't panic!

About The PBL

The Spamhaus Policy Block List (PBL) is an international anti-spam system maintained by The
Spamhaus Project in conjunction with Internet Service Providers and is used by
enforce inbound email policies. The PBL database lists end-user IP ad:
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For full inforrgffion on how the PBL aperates please see the PBL Home page and the

PBL Freq tly Asked Questions

v | lam running my own mail server
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3. Fill out the form with the needed information then click “Submit®.

o Please use a private email address and avoid using free email addresses. (EXx.
@yahoo.com, @gmail.com, @hotmail.com & etc.)

¢ Make sure to state every actions made to stop the spam (Ex. Scanning of office PC units
using Anti-Virus, Checking for vulnerable website plugins, eliminating the compromised
email address from your mail server & etc.)
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Explanation Verification Conclusion

Removing (I from PBL

We need your detalls to process your request

Please fill out and submit the form below. You will receive an
email to verify your address (remember to check your junk folder!).
Once you have confirmed your email address, we can begin
reviewing your delisting request.

Full name*

Email*

Confirm email*

Please provide details regarding the issue* @

protected by reCAPTCHA n
FPrivacy - Terms

4. After submitting the information needed you will be redirected to confirmation page and will
guide you to check the email verification just to confirm that the request is legit and not a bot

automated request.
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Explanation Verification Conclusion

Thank you for submitting your details!

Now, please go check your email and verify your emall address.

You will receive an email from noreply@spamhaus.org. Please click on the link in the email. Once
you have verified your email address, the listing will be removed immediately, or a ticket will
automatically be created for review by our delisting team. All communications relating to a
removal ticket can be managed through our ticketing center.


mailto:user@yahoo.com
mailto:company@gmail.com,user@hotmail.com

5. Check your email for verification and visit the link provided by Spamhaus.

o Make sure to check your email Spam Folder due to sometimes email filters/email
securities marked it as *SPAM** EMAIL

e Sometimes it takes minutes for the email to arrive so kindly wait for the verification email
instead of requesting another delisting request.

Wed 8/25/2021 2:04 PM
Sparhaus <noreply@spamhaus.org:>
Spamhaus removal verification for 112.203.20.89
To  marvin@brshosting.net
Message  [&] header-mob.png (48 KB)

s

Case ID: 8T1053991

Thank you for contacting Spamhaus removals,

The email address marvin@bnshosting.net has submitted a request for removal of 112.203.20.89 from
a Spamhaus list. This request was received from 202.91.161.238 at 2021-08-25 6:03:56 UTC. If this
was you, please verify your email address by clicking the following link:

I https://check.spamhaus.org/verifying_email/?a=ST1053991&b=7023d05248e129c606fec1213c8c6fd7. I

Best wishes,
The Spamhaus Project Team

6. You will be redirected to a confirmation page and will show that the delisting was successful.

¢ Note that It takes 1 hour for the propagation of delisting.
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Explanation Verification Conclusion

Delisting successful

Nice work and congratulations!
You have successfully removed yourself from this blocklist.

Our Hausbots can take a short time to process the removal, so this
listing will show until the removal is propagated.

The listing will not happen again if the root cause is resolved. In
the event of continuing or new issues, re-listing can occur.

Multiple removal requests will result in a ticket automatically
being created for review. Our delisting team will work with you via
our ticketing center to resolve your continuing issues.

View our FAQs




